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reading "LI" on or near it, and it is usually located at 
the lower left corner of the terminal block (the LI may 
be a tiny, almost illegible imprint raised in the plastic of 
the block). If your phone has several wires coming 
through the wall cable, including two-colored (striped) 
wires, then look for the terminal markings rather than 
the wire color. The same applies for step 16. (Inci­
dentally some phones have a little map of the terminal 
block pasted inside the phone. This will also help you 
locate Ll.) 

One more note: On princess phones the green wire 
may lead you to a terminal tucked underneath one 
of the solid grey metal weights placed inside the phone 
at either end. Don't give up. This weight is not hooked 
up to anything; with a little wiggling and a screwdriver 
as a lever, you can pop it out, and replace it when you 
finish your work. 

16. Locate the red wire that leads back to the wall. Follow 
this red wire to the terminal on the block to which it is 
connected (usually on the lower left corner of the block 
and usually labelled "L2"). 

17. Disconnect this red wire from the terminal block (not­
ing the terminal it came from). Attach wire B to this 
red wire (not to the terminal), neither B nor the red 
wire will be reconnected to the terminal block. You 
should wrap a little tape or piece of band-aid around 
this connection. 

18. Attach wire A to the terminal from which you just re­
moved the red wire in the previous step. 

19. Put the cover back on the phone and pull the three 
wires out of the phone as far as they will go without 
ripping them out. You can wrap the three wires to­
gether with tape to keep them neat. 

• • • 
You ARE NOW READY TO TEST your mute. Use the follow­

ing test procedure (if any step fails, start at step 1 after 
making repairs). 

1. Pick up your phone. If you get a dial tone throw the 
toggle switch to the other position. If you still have a 
dial tone, then you have a short circuit in your mute, and 
you will need to repair it. Label the position of the 
toggle switch which did not produce a dial tone "mute" 
for "muting position." Leave it in this position for 
step 2. 

2. Push the doorbell button down: you should hear a click, 
and the background noise on the line should disappear. 
Hold the button down for several seconds and then let 
go: you should hear a short burst of dial tone. If you do 
not hear a click when you push the button, and a burst 
of dial tone when you release the button after hbtding it 
down for several seconds, you have a faulty circuit. 

3. Throw the toggle switch into the non-mute position and 
listen. You should get a dial tone within a few seconds. 
If you do not get a dial tone, you will have to repair the 

mute since, without a dial tone, you will not be able to 
make outgoing calls on the phone. 

4. To run a full-scale test on the mute, have a friend call 
you long distance at a pre-arranged time. When the 
phone rings, set the toggle switch to the muting position. 
Then pick up the phone: you should hear a loud buzz 
on the line every 6 seconds and you should be unable to 
converse with your friend. (If the line is clear and you 
can converse with your friend, then the mute is not work­
ing and he is being charged for the call.) 

5. Push the doorbell down for a very short period of time 
NEVER to exceed ONE SECOND. The line should now 
be clear, and you can talk with your friend (the buzz will 
keep coming on at 6 second intervals); but, if the line 
doesn't clear and you can't hear him or be can't hear 
you, then the mute isn't working. 

6. Tell your friend to bang up, but do not hang up yourself: 
if you get a dial tone within 30 seconds, the mute is not 
working and will need to be repaired. 

7. Find out from your friend whether be got billed for the 
call (to be extr!! safe, wait two months.) If he didn't, 
your mute is working. Congratulations!!! 

• • • 
CAUTION: If you leave the toggle switch in the muting 

position when the box is not in use, it will mute the ringing 
of incoming calls. Be certain the toggle switch is in the 
muting position before answering a call you wish to route. 
Do not push the doorbell for more than ONE SECOND. 
And do not tell curious friends what the device is. Also tell 
your friends who wish to make a muted call to you, only to 
direct dial, never to call you through an operator or from a 
pay phone when you will be using your mute. 

• • • 
DETECTION: The mute works by simulating a situation 

where phone A tries to call Phone B, and phone B doesn't 
answer. Thus, while you are talking, it is as if the caller 
were hanging on and letting the phone ring and ring. To 
detect the use of a mute, the phone company has to try to 
"zero in" on what appear to be attempted calls where the 
caller perisists in the attempt for an extraordinary length of 
time even though the call is not completed. (Anyone who 
has tried, for example, to get the information desk at a rail­
road terminal knows that this is sometimes a genuine 
occurrence.) 

Because of the sheer volume of telephone calls and vari­
ous technical difficulties such "zeroing in" has not proved to 
be very easy. There are a number of tests you can make to 
determine the kind of circuitry in your phone exchange and 
appropriate precautions you can take. But these are 'pri­
marily for those who are going to engage in muted calls of 
considerable length. The simplest precaution, therefore, is 
to keep each muted call under 5 minutes, and, if you want 
to talk some more, have your friend hang up and call again. 
It would be irresponsible to pretend that all risk can be 
eliminated, but the safety record of such modest, under-5-
minute muting has been very good. -R. OKLAHOMA 
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